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Lastly, there is a video for those users that are responsible for reviewing AOIS documents for accuracy and
completeness. Each video is less than five minutes long and is viewable in any flash-enabled browser.

The links to the videos will be posted on the Training page of the web site. New AOIS users and current users
needing AOIS “refresher training” will be able to view the videos at their own convenience. We hope that our AOIS
users will find these videos to be helpful.

On April 15th, we held our live Best Practices from the Best in the Business Webinar where our special guest,

Mindy Britton from the Ferris State University Charter Schools Office, shared her story of how FSU transformed
their oversight practices from a manual system to using AOIS. In addition, she discussed the methods they used to
motivate their schools to reach compliance and governance goals as well as where FSU is headed with establishing
and monitoring academic performance criteria. Please click here to view the recorded 29 minute webinar.
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https://aois.webex.com/aois/ldr.php?AT=pb&SP=MC&rID=38565777&rKey=04f556c5c40fe479

Corporate Computer

Microsoft Client Survey Results

Each year Microsoft conducts a survey to gather
information, opinions, and insight on whether or not
their Partners are satisfying clients’ needs. As a Gold
Certified Partner, Corporate Computer participates in
this program. The information gathered from the
survey is evaluated by Microsoft and plays a significant
role in determining the company’s

Partnership status. At CC, we use the
information to identify steps we can

take to improve our products and

services. The graph below displays the
percentage of our clients that rated 0%
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their satisfaction with our services as a “9” (9 is the
highest score on a 0 - 9 scale).

Please feel free to send any additional comments to
mmurphy@corpcomp.com. We value your feedback
and look forward to serving you in the future!

2010 Microsoft Survey of CC Clients
% of Responses Rating 9 on a Scale of 0-9
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Why AOIS?

Compliance

AOIS tracks the compliance status
of each school authorized, and
reports this instantly in a graphical
interface that is easy to use.

Electronic Filing

AOIS is also an electronic filing
system, so every document associ-
ated with schools is immediately
available and can be accessed from
any location.

Workflow

AOIS also incorporates a workflow
system that informs employees
when it is time to perform a specif-
ic task, and flows documents from

employee to employee electroni-

cally, ensuring the work is done

consistently among all schools.

Performance

AOIS also includes a performance
module that tracks and reports
student and school achievement.

FSU-CSO Spring Briefing Recap



» National Charter School Conference - 2010

Corporate Computer will be attending the 2010 National Charter Schools Conference
in Chicago on June 28th - July 1st. We are a leading provider of software solutions for

charter schools and charter school oversight organizations. AOIS  is our premier appli-

cation that standardizes, automates, and streamlines document and compliance over-

sight activities for charter school authorizers/sponsors, EMOs, and charter schools.

Stop by booth #366 to see our new applications! You can also contact Meghann

Murphy at mmurphy@corpcomp.com to schedule a time to meet

during the conference. We look forward to seeing you in

the Windy City!
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AOIS Users Speak Out

Paul Witte Sr. Director - Le¢al and Compliance
NATIONAL HERITAGE ACADEMIES

How has AOIS assisted you in your position?

AOIS has made a complicated process into an organized and efficient process of document submission,
document filing, and compliance tracking. With the legislative environment growing and compliance
requirements continually increasing, AOIS has taking much of the sting out of managing our compliance
efforts.

Is AOIS user friendly? Is the staff at Corporate Computer helpful?

Of all the systems I've experienced over the past five years, AOIS is the most user-friendly. I have found

it simple to train new employees on the system and enhancements made to the system are specifically
designed with the user in mind. The staff at Corporate Computer provides outstanding customer service,
knows its users, and knows its product. User support needs are limited due to the quality of the AOIS
system.

What would you tell someone else about AOIS?
As Thave done, I recommend AOIS to anyone looking to organize their documents and/or compliance sub-
missions. The system is reliable, easy to use, and straightforward while providing valuable data and statistics.
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