
Corporate Computer provides charter school 
oversight solutions for Authorizers/Sponsors and 

Educational Management Organizations nationwide. 
AOIS is the leading oversight software and  
was jointly developed with The Center for  

Charter Schools at Central Michigan University
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AOIS Training Videos  
and Best Practices Webinar 
Coming soon to the AOIS web site:  links to training videos that cover 
various AOIS dashboards and procedures. The videos demonstrate how 
users can access AOIS as well as provide brief overviews of each AOIS 
dashboard. Additional videos are intended for AOIS Administrators; 
these videos present the screens and reports that only administrators 
can access.  
Lastly, there is a video for those users that are responsible for reviewing AOIS documents for accuracy and  
completeness.  Each video is less than five minutes long and is viewable in any flash-enabled browser.

The links to the videos will be posted on the Training page of the web site. New AOIS users and current users 
needing AOIS “refresher training” will be able to view the videos at their own convenience. We hope that our AOIS 
users will find these videos to be helpful.  

On April 15th, we held our live Best Practices from the Best in the Business Webinar where our special guest, 
Mindy Britton from the Ferris State University Charter Schools Office, shared her story of how FSU transformed 
their oversight practices from a manual system to using AOIS. In addition, she discussed the methods they used to 
motivate their schools to reach compliance and governance goals as well as where FSU is headed with establishing 
and monitoring academic performance criteria. Please click here to view the recorded 29 minute webinar. 
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https://aois.webex.com/aois/ldr.php?AT=pb&SP=MC&rID=38565777&rKey=04f556c5c40fe479


Each year Microsoft conducts a survey to gather 
information, opinions, and insight on whether or not 
their Partners are satisfying clients’ needs. As a Gold 
Certified Partner, Corporate Computer participates in 
this program. The information gathered from the 
survey is evaluated by Microsoft and plays a significant 
role in determining the company’s 
Partnership status. At CC, we use the 
information to identify steps we can 
take to improve our products and 
services.  The graph below displays the 
percentage of our clients that rated 

their satisfaction with our services as a “9” (9 is the 
highest score on a 0 - 9 scale).

Please feel free to send any additional comments to 
mmurphy@corpcomp.com. We value your feedback 
and look forward to serving you in the future!

Why AOIS?
Compliance
AOIS tracks the compliance status  
of each school authorized, and 
reports this instantly in a graphical 
interface that is easy to use. 

Electronic Filing
AOIS is also an electronic filing 
system, so every document associ-
ated with schools is immediately 
available and can be accessed from 
any location.

Workflow
AOIS also incorporates a workflow 
system that informs employees 
when it is time to perform a specif-
ic task, and flows documents from 
employee to employee electroni-
cally, ensuring the work is done 
consistently among all schools.

Performance
Aois also includes a performance 
module that tracks and reports  
student and school achievement.

Corporate Computer  
Microsoft Client Survey Results

FSU-CSO Spring Briefing Recap
On April 29, the Ferris State University Charter Schools Office (FSU-CSO) 
held their 8th Annual Spring Briefing in Detroit. The audience included 
school leaders, assistant school leaders, curriculum directors, assess-
ment coordinators, management company representatives, and the  
FSU-CSO staff and their field representatives. Many topics were dis-
cussed during the meeting and Corporate Computer was asked to pres-
ent the FSU-CSO Collaborate Portal. Our team at Corporate Computer 
customized the portal and is assisting in its launch. The FSU-CSO is 
initially rolling out the Collaborate Portal to their internal Charter School 
Office staff and plans to extend access to the Portal to school staff and 
school board members in the near future. 

Using a web-based collaboration portal allows organizations like FSU-
CSO to “keep everyone connected”— even if they might be scattered in 
various locations. In addition, users can quickly add new features such 
as surveys, discussion boards, new calendar items, and announcements 
without getting assistance from IT personnel. A collaboration portal is 
user-friendly and can be a valuable communication tool.

If you are interested in learning more about our Collaborate Portal 
services, please contact Stephanie Misner by calling (866) 732-3234 or 
email smisner@corpcomp.com. 

2010-2011  
Reminders!
With the 2010-2011 school year fast 
approaching, now is a great time to 
start working on entering your Master Calendar 
due dates in AOIS. Also, don’t forget that you 
can rollover all your 2009-2010 due dates into 
2010-2011 with just a few clicks! 

In addition, if you need any assistance with 
creating new forms or templates that can be 
loaded into the Common Documents area to be 
accessed by all of your schools, please contact 
Stephanie Misner by phone at (866) 732-3234  
or email her at smisner@corpcomp.com.  



Login ID Questions

W. David Schroeter
(616) 988-3222

dschroeter@corpcomp.com

AOIS Questions

Meghann Murphy
(616) 988-3215

mmurphy@corpcomp.com

New Reports from AOIS

Meghann Murphy
(616) 988-3215

mmurphy@corpcomp.com

indexing Questions

Stephanie Misner
(616) 988-3200

smisner@corpcomp.com

Billing Questions

Stephanie Misner
(616) 988-3200

smisner@corpcomp.com

Network Connection 
Questions

Paul Mulder
(616) 988-3205

pmulder@corpcomp.com

» www.aois.us
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AOIS Users Speak Out
Paul Witte Sr. Director - Legal and Compliance 
Natio    n al   H e rita   g e  A cad   e m i e s

How has AOIS assisted you in your position?
AOIS has made a complicated process into an organized and efficient process of document submission,  
document filing, and compliance tracking. With the legislative environment growing and compliance 
requirements continually increasing, AOIS has taking much of the sting out of managing our compliance 
efforts.

Is AOIS user friendly? Is the staff at Corporate Computer helpful? 
Of all the systems I’ve experienced over the past five years, AOIS is the most user-friendly. I have found  
it simple to train new employees on the system and enhancements made to the system are specifically 
designed with the user in mind. The staff at Corporate Computer provides outstanding customer service, 
knows its users, and knows its product. User support needs are limited due to the quality of the AOIS 
system.

What would you tell someone else about AOIS? 
As I have done, I recommend AOIS to anyone looking to organize their documents and/or compliance sub-
missions. The system is reliable, easy to use, and straightforward while providing valuable data and statistics.

Corporate Computer will be attending the 2010 National Charter Schools Conference 
in Chicago on June 28th - July 1st. We are a leading provider of software solutions for 
charter schools and charter school oversight organizations. AOIS™ is our premier appli-
cation that standardizes, automates, and streamlines document and compliance over-
sight activities for charter school authorizers/sponsors, EMOs, and charter schools.  

Stop by booth #366 to see our new applications! You can also contact Meghann 
Murphy at mmurphy@corpcomp.com to schedule a time to meet 
during the conference. We look forward to seeing you in 
the Windy City!


